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a9}oftfn ufpFkflnsf g]kfnsf] % g+ k|b]z cGtu{t alb{of lhNnfdf kb{5 .  o; ufpFkflnsfsf] cGo 

laz]iftfsf ?kdf a9}of tfn, k|flrg sflnsf dlGb/, b'O{ df]xgf, gfudl0f gfy cflb h;n] cfGtl/s tyf 

afXo ko{6sx?nfO{ cfsif{0f ug]{ u/ ]sf]5 . o; ufpFkflnsf ;d'›L ;txaf6 !$# ld6/b]lv !%& ld6/;Ddsf] 

prfOdf cjl:yt 5 eg] !!%=!( ju{ ls=dL=If]qkmn /x]sf] o; ufpFkflnsfsf] pQ/df afF;u9L  

kflnsfklZrdlt/ u'nl/of kflnsf, blIf0fdf ef/t /x]sf] 5 eg] k"j{df afFs] lhNnf /x]sf] 5 . a9}oftfn 

ufpFkflnsfnfO{ @)&#÷!!÷@& ut] ufpFkflnsf 3f]if0ff ul/Psf] xf] . 

 

alb{of lhNnfdf gofF u7g ePsf ufpFkflnsf tyf kflnsfx?df ljsf;sf] ;Defjgf af]s]sf] ufpFkflnsfsf] 

?kdf a9}oftfn ufpFkflnsf /x]sf] 5 . o; ufpFkflnsfdf ljleGg hfthftL tyf wd{ dfGg] JolQmx?sf] 

a;f]af; /x]sf] 5 . 3/w'/L ;j]{If0f @)&$ sf] tYofÍ cg';f/ ;a}eGbf w]/} !(,%&! cyf{t #(=@ k|ltzt 

t/fO{ hghftL, bf];|f]df !#,$%@ cyf{t @^=( k|ltzt a|fXd0f If]qLx¿, t];|f]df kxf8L blnt, rf}yf] / kfFrf}df 

qmdz hghftL / t/fO cGo t/fO{ If]qdf /x]sf] o; ufpFkflnsfdf s[lif, Jofkf/, k|fs[lts >f]t tyf 

;fdflhs dxTjsf If]qx? /x]sf 5g\ . cf}ift kfl/jfl/s cfDbfgLdf s[lif Joj;fosf] ;a}eGbf 7"nf] lx:;f 



 

/x]sf] 5 / :yfgLo afl;Gbfsf] cfDbfgLsf] cGo d'Vo >f]t Jofkf/, pBf]u, ;fy} ljsNkdf gf]s/L ;fy} j}b]lzs 

/f]huf/L klg Ps xf] . k/Dk/fut k|0ffnLsf] s[lif Aoj;fosf] ljsNk vf]lh/x]sf oxfFsf afl;Gbf qmdz 

cfw'lgs hLjgz}nLdf /dfpg yfn]sf 5g\ . :yfgLo hgzlQm dhb'/L tyf cWoogsf nflu ljb]lzg] qmd 

al9/x]sf] 5 . o; ufpFkflnsfdf cfwf/e"t b]lv pRr lzIff;Dd k|bfg ug]{ lghL / ;fd'bflos u/]/ %# 

ljBfno /x]sf 5g\ . cWoogsf nflu o; ufpFkflnsfsf z}lIfs ;+:yfx?df :yfgLo ljBfyL{sf cnfjf cGo 

l5d]sL ufpFkflnsf÷ kflnsftyf lhNnfaf6 ;d]t cfpg] u/]sf 5g\ . clwsf+z 3/df ljB'tLs/0f ePtfklg 

s]xL l;dfGts[t ju{df /x]sf gful/s eg] ljB'tLo pkef]usf] kx'Frdf k'Ug ;ls/x]sf 5}gg\  

 

 

@= k[i7e"ld 

g]kfnsf] ;+ljwfg @)&@ n] ;dfg'kflts ;dfj]zL / ;xeflutfd"ns l;4fGtsf] cfwf/df lje]b/lxt, ;d[l4, 

;fdflhs Gofo / Gofok'0f{ ;dfhsf] lgdf{0f ug{] ;+sNk u/]sf] 5 .  

;dfgtfsf] l;4fGt / df}lnsxssf] wf/f !* n] ;a} gful/s sfg"gsf] b[li6df ;dfg x'g]5g\ . s;}nfO{ klg 

sfg"gsf] ;dfg ;+/If0faf6 jl~rt ul/g] 5}g . /fHon] gful/sx?sf aLr pTklQ, wd{, j0f{, hft hftL, 

ln+u cfly{s cj:yf, efiff, If]q, j}rfl/s cf:yf jf o:t} cGo s'g} cfwf/df e]befj ug]{ 5}g elg :ki6 

AofVof u/]sf] 5 . wf/f !^ n] x/]s gful/ssf] ;Ddfgk"j{s afFRg kfpg]xsnfO{ ;'lglZrt u/]sf] 5 . wf/f 

#* n] dlxnfsf] xs -!_ n] k|To]s dlxnfnfO{ n}+lus e]befj ljgf ;dfg j+zLo xs x'g] Aoa:yf u/]sf] 5 

eg] pkwf/f -@_ n] k|To]s dlxnfnfO{ ;'/lIft dft[Tj / k|hgg :jf:Yo ;DaGwL xssf] Aoa:yf u/]sf] 5 . 

pkwf/f -#_ n] dlxnf lj?å wfld{s, ;fdflhs, ;f+:s[lts k/Dk/f, k|rng jf cGo s'g} cfwf/df zf/Ll/s, 

dfgl;s, of}ghGo, dgf]j}1flgs jf cGo s'g} lsl;dsf] lx+;fhGo sfo{ jf zf]if0f ul/g] 5}g . To:tf] sfo{ 

sfg"g adf]lhd b08gLo x'g]5 / kLl8tnfO{ sfg"g adf]lhd Ifltk"lt{ kfpg] xs x'g] s'/f :ki6 u/]sf] 5 . 

o;} u/L pkwf/f -$_ n] /fHosf ;a} lgsfodf dlxnfnfO{ ;dfg'kflts ;dfj]zL l;4fGtsf] cfwf/df ;xefuL 

x'g] xssf] Aoa:yf u/]sf] 5 eg] pkwf/f -%_ n] dlxnfnfO{ lzIff, :jf:Yo, /f]huf/L / ;fdflhs ;'/Iffdf 

;sf/fTds lje]bsf cfwf/df ljz]if cj;/ k|fKt ug]{ xs x'g] s'/f ;ki6 u/]sf] 5 . pkwf/f -^_ df ;DklQ 

tyf kfl/jfl/s dfldnfdf bDktLsf] ;dfg xs x'g] Aoa:yf u/]sf] 5 . wf/f $@= n] ;fdflhs Gofosf] 

xssf] Aoa:yf u/]sf] 5 . g]kfnsf] ;+ljwfg 4f/f k|bKt clwsf/nfO{ ;'lglZrt ub}{ n}lËs ¿kn] ;dfj]zL / 

;dtfd"ns ;dfh lgdf {0fsf] lznlznfdf :yflgo ;/sf/n] cfˆgf] sfo{s|d ;~rfngdf n}lËs ;dfgtf 

xfl;n ug{ n}lËs gLlt÷/0fgLltx¿ lgdf{0f ug]{ qmddf 5g\ .  

n}lËs e]befj d'Qm, ;d[4 / Gofok"0f{ ;dfhsf] :yfkgfsf nflualb{of lhNnfsf] a9}oftfn ufpFkflnsfn] 

dlxnf /  n}lu+s tyf of}lgs cNk;+Vosx¿sf] ;dfg ;xeflutf, ;dfg cj;/, Ifdtf clea[l4, / g]t[Tjbflo 

e"ldsfnfO{ ;zQm agfpFb} ;a} dlxnfx? / of}lgs tyf n}lu+s cNk;+Vosx¿sf] ;dfg x}l;ot ePsf 

gful/ssf] ?kdf ;Ddfgk"j{s afFRg kfpg] jftfj/0f lgdf{0f u/L n}+lËs pQ/bfoL zf;g k4ltnfO{ ;+:yfut 

ug{ n}lËs ;dfgtf /0fgLltsf] cfjZostf dx;'; u/L æn}lËs ;dfgtf /0fgLlt, @)&&Æ th'{df u/L nfu" 

u/]sf] 5 . of] gLlt a9}oftfn ufpFkflnsfsf] n}lu+s ;dfgtfnfO{ k|a4{g ug{]  % aif]{ /0fgLlt xf] . of] 

gLltnfO{ n}+lus d}qL -;a} lnËsf gful/sx? ;dfg ?kn], ;dfg clwsf/ pkef]u ub}{ , ;Ddfgsf ;fy 

afFRg ;Sg] aftfj/0f _ agfpg] eGg] p2]Zon] tof/ ul/Psf] 5 . of] /0fgLlt s'g} klg JolQmnfO{ p;sf] 

lnËsf] cfwf/df s'g}klg ;fdflhs d"NodfGotf / ;dfhdf /x]s]f c;dfg zlQm ;DaGwaf6 x'g] lje]b / 

lx+;fsf] lj?4df s]lGb|t 5 .;+ljwfg k|bQM clwsf/x?sf] sfof{Gjo ug{] :yfgLo txsf] lhDd]jf/L xf] . o;y{ 

o; /0fgLltn] ljz]ift dlxnf / n}+lus tyf of}lgs cNk;+Vosx?sf] ;dfg'kftLs ;xefuLtf, ;dfgtf, / 

;fdflhs Gofosf] clwsf/nfO{ ;Daf]wg ug{]5 .  



 

 

 

#= n}lu+s ;dfgtf xfFl;n ug{ g]kfnsf] cGt/fli6«o k|lta4tf 

g]kfnn] dfgj clwsf/ ;DaGwL ( j6f 7"nf dxf;GwLx? dWo] & j6fnfO{ cg'df]bg ul/ kIf /fi6« ePsf] 5 

. g]kfn ;lGw P]g, @)$& sf] bkmf (-@_ cg';f/ g]kfn kIf ePsf] cGt/f{li6«o ;lGwx¿;Fu gaflemg] u/L 

;lGw ;Demf}tfx¿sf] sfof{Gjog ug'{ /fHosf] bfloTj xf] .
1
 g]kfnn] cg'df]bg u/]sf dfgj clwsf/ ;DaGwL 

cGt/f{li6«o b:tfj]hx¿dWo] lzIffdf e]befj lj?4sf] dxf;lGw, !(^)Ù gful/s tyf /fhg}lts clwsf/ 

;DaGwL cGt/f{li6«o cg'jGw, !(^^Ù cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/ ;DaGwL cGt/f{li6«o cg'jGw, 

!(^^Ù dlxnf lj?4sf ;a} k|sf/sf e]befjx¿ pGd"ng ug]{ dxf;lGw, !(&(Ùafn clwsf/ ;DaGwL dx;lGw, 

!(*(Ù åGåaf6 dlxnf / afnaflnsfsf] ;+/If0f ug]{ 3f]if0ffkq, !(&$Ù dlxnf lj?¢sf] lx+;f pGd"ng ;DaGwL 

3f]if0ffkq, !((!Ù ckfËtf ePsf JolQmx¿sf] clwsf/ ;DaGwL dxf;lGw, @))^Ù ;+o'Qm /fi6«;+3 ;'/Iff 

kl/ifb\af6 dlxnf, zflGt / ;'/Iffsf ;DaGwdf kfl/t k|:tfj g+ !#@% / dlxnf tyf aflnsfx¿Dffly x'g] 

of}g lx+;f lj?4sf] k|:tfj g+ !*@), k|:tfj g+ !*** k|d'v x'g\ . pQm dxf;lGwsf ljleGg ;ldltx¿n] 

;do ;dodf g]kfnsf] nflu lbPsf l;kmfl/;x¿ sfof{Gjog ug'{ klg ;/sf/sf] bfloTj xf] .  

n}lËs lx+;f / afn ljjfx ;dfgtf / lasf;sf] k|d'v jfwssf] ?kdf /x]sf] s'/fnfO{ dxz'; u/L lbuf] 

ljsf;sf] nIodf n}lËs ;dfgtf xf;Ln ug]{ / dlxnf tyf aflnsfx¿sf] ;zlQms/0f ug]{Ù dlxnf, aflnsf 

/ lszf]/Lx¿ lj?4 x'g] ;a} k|sf/sf e]befjsf] cGTo ug]{Ù ;fj{hlgs tyf lghL If]qdf dlxnf, aflnsf / 

lszf]/Lx¿dfly x'g] ;a} lsl;dsf lx+;f nufot dfgj a]rljvg tyf of}g zf]if0fsf] cGTo ug{]Ù afnljjfx, 

sd pd]/df x'g] ljjfx / hj/h:tL ljjfx, dlxnfsf] of}gfË sf6\g] (female genital mutilation) tyf cGo 

xflgsf/s k|yfx¿sf] cGTo ug]{ s'/f pNn]v ul/Psf] 5 . cGo d'n'sx¿ e}+m g]kfnn] klg ;g\ @)#) ;Dddf 

;f] nIo k|fKt ug]{ k|ltj4tf hgfO{ /fli6«o ;"rsx¿ ;lxt dfu{lrq (roadmap) ;d]t tof/ u/]sf] 5 .
2 

dlxnf lj?4 x'g] ;a} k|sf/sf] e]befj pGd"ng dxf;GwL -l;8_ nfO{ @@ clk|n !((! df lagf s'g} zt{ 

cg'df]bg u/]sf] 5 . o; dxf;lGwn] dlxnf lj?4 x'g] e]befj pGd"ng ug{] tyf dlxnf / k'?ifaLr jf:tljs 

;dfgtf sfod ug{] d'Vo p2]Zo /fv]sf] 5 . dlxnfsf dfgj clwsf/x? ;+/If0f / ;Da4{g ug{] Ps dxTjk"0f{ 

cGt/fli6«o lnlvt b:tfj]hsf] ?kdf of] dxf;GwL /x]sf] 5 . o; dxf;GwLn] dlxnfsf] cfly{s, ;fdflhs, 

/fhg}lts hLjgsf] clwsf/, u|fdL0f dlxnfsf] clwsf/, :jf:Yo nufot clwsf/ ;'lglZrtf u/]sf] 5 . 

dlxnf lj?4 e]befj pGd"ng ;ldltn] kIf /fHon] k]z ug{] k|ltj]bgsf] ;'g'jfO{ tyf ljZn]if0f u/L 

k|ltj]bgdfly ug{] l6Kk0fLnfO{ lgisif{ k|bfg ug{] ub{5 . ;ldltn] lgisif{ ;'emfjdf kIf /fHodf dlxnf 

dxf;lGw cGtu{tsf] pQ/bfloTj sfof{Gjogdf /x]sf sdL sdhf]/L tyf cefjx?nfO{ cf}+Nofpg], tyf 

dxf;lGw cGtu{tsf] bfloTjx? kfng ug{ cfjZos ;'emfjx? lbg] sfd ub{5 .  

$= /fli6«o k|lta4tfx? 

n}+lus lje]bdf cfwfl/t lx+;f dfga clwsf/sf] d'2f xf] . lkQ[;QfTds ;f]r / ;f] ;f]r af6 lgb]{lzt 

lje]bk"0f{ ;fdflhs, ;fF:s[lts d"No / dfGotfsf sf/0f dlxnfx?sf] pkl:ytL / ;xeflutfnfO{ sfg'gL 

?kdf dfGotf k|bfg ul/Ptf klg Aoaxf/df dlxnfsf] e"ldsf, sfo{Jojxf/, lg0f{fos clwsf/ cflb 

k/Dk/fb]lv g} l;d+flst ul/Psf 5g\ . jif}{ b]lv dlxnf dfly ul/b} cfPsf] lje]b / dlxnfnfO{ x]g]{ b[li6sf]0fsf 

sf/0f ;fdflhs / /fhgLlts If]qsf ;fj{hlgs cf]xbfx?df dlxnfsf] g]t[Tj, ;xeflutf / kx'Fr x'g ;s]sf] 

5}g . xfd|f] ;dfhdf dlxnf, k'?if, of}g cNk;+Vos ljr l;lh{t c;dfg zlQm ;DaGwsf] kl/0ffd :j?k w]/} 

g} -;+VofTds ?kdf _ dlxnfx? lx+;f / lje]b ef]Ug afWo 5g\ . kl5Nnf] ;dodf dlxnf dfly x'g] lx+;fsf 

                                

 

 



 

:j?kx? ax'cfoflds ePsf 5g\, k|ljlwsf] ljsf; ;+u} dflg;df cfPsf] r]tgf, hfu/0f / ljZjAoflks/0fn] 

NofPsf o:tf ;d:ofx? cem al9 r'gf}tLsf] ?kdf xfd|f] cufl8 cfPsf 5g\ .  

juL{o, hftLo, If]qLo, eflifs, wfld{s, n}lËs lje]b / ;a} k|sf/sf hftLo 5'jf5'tsf] cGTo u/L cfly{s 

;dfgtf, ;d[l4 ;fdflhs Gofo ;'lglZrt ug{Ù ;dfg'kflts ;dfj]zL / ;xeflutfd"ns l;4fGtsf cfwf/df 

;dtfd"ns ;dfhsf] lgdf{0f ug{ g]kfnsf] ;+ljwfg @)&@ n] lglb{i6 u/]sf] 5 .;fy} dlxnfdfly x'g] lx+;fnfO{ 

b08gLo agfPsf] 5 .;f]xL cg'?k dlxnfdfly x'g] ljleGg k|sf/sf lx+;f;DaGwL s]xL dxTjk"0f{ P]g sfg"gx? 

;d]t ag]sf 5g\ .  

gofF ;+/rgfcGtu{t dlxnfx?sf cfly{s, ;fdflhs, ;f+:s[lts, /fhgLltsnufotsf ;jfnx? ;Daf]wg 

ug{sf] nflu ;+3, k|b]z / :yfgLo txx?df dlxnf afnaflnsf tyf h]i7 gful/s dGqfno, ;fdflhs ljsf; 

dGqfno / ;fdflhs ljsf; zfvf :yfkgf ul/Psf 5g\ . dlxnfsf ;d:ofx? ;'Gg ;'gfpgsf] nflu 

;+j}wflgs lgsfosf] ?kdf /fli6«o dlxnf cfof]u :yflkt 5. :yfgLo, k|b]z / ;+3df lgjf{l{rt dlxnf 

k|ltlglwx? klg dlxnfdfly x'g] lx+;f cGTosf] nflu ;lqmo Pj+ k|lta45g\ . pbfx/0fsf] nflu @@ hgf 

dlxnf ;f+;bx?n] @)&% c;f/ @! ut] btf{ u/]sf] …;a}vfn] dlxnf lx+;f / anfTsf/lj?4 ;+sNk k|:tfjÚ 

k|ltlglw;efn] ebf}df kfl/t u¥of] . lje]bsf/L k|fjwfgx? x6fpgnfO{ sfg"gx? ;+zf]wgsf] qmd hf/L 5 . 

;+ljwfgsf] wf/f !@& -@_ df :yfgLo :t/df Goflos lgsfo jf ljjfb ;dfwfgsf j}slNks pkfo cjnDag 

ug{ cfjZostf cg';f/ cGo lgsfo u7g ug{ ;Sg] Joj:yf u/]cg'?k Goflos ;ldltsf] u7g ul/Psf] 5 

.Goflos ;ldltn] :yfgLo :t/df x'g] ljjfbx? vf;u/L b]jfgL k|s[ltsf d'2fx?sf ;fydf dlxnf lx+;fsf 

ljifox? lg?k0f ug]{ ;+j}wflgs clwsf/ kfPsf] 5 . :yfgLo k|zf;g P]gcg';f/ !# lsl;dsf ljjflbt 

d'2fx? Goflos ;ldltn] x]g]{ / !@ y/Lsf ljjfbx? ;dfwfg ug]{ clwsf/ kfPsf] 5 . :yfgLo tx k|d'v jf 

pkk|d'vdWo] Ps dlxnf x'g'kg]{ k|fjwfgn] pkk|d'vdf dlxnfx? lgjf{lrt ePsf 5g\ . To; lx;fan] :yfgLo 

txdf Gofo ;Dkfbg ug]{ lhDd]jf/L dlxnfx?n] ;Dxfn]sf 5g\ . hgk|ltlglwx?sf nflu of] gf}nf] cEof; xf] 

. To;}n] lgikIf Gofo ;Dkfbg u/]/ b]vfpg'kg]{ r'gf}tL klg dlxnfs} sfFwdf k/]sf] 5 .tL Goflos ;ldltx?df 

dlxnf lx+;fsf 36gfx? cToflws dfqfdf cfpg] u/]sf] tYo klg aflx/ cfO/x]sf 5g\ .  

lj= ;+ @)^# ;fndf k'g:yf{lkt k|ltlglw ;efdf k]z ePsf] h?/L ;fj{hlgs dxTjsf] k|:tfj æcfdf jf 

afj'dWo] s;}sf] gfdaf6 klg ;Gtfgn] gful/stf kfpg ;Sg] Uof/]G6L ug{, ;dfg'kflts ;xeflutfsf] 

nIodf k'Ug] s'/fnfO{ Wofgdf /fvL xfnnfO{ sDtLdf Ps ltxfO{ dlxnfnfO{ /fHosf] ;a} ;+/rgfdf 

;xeflutfsf] Uof/]G6L ug{, lje]bsf/L sfg"gsf] vf/]hL ug{, dlxnfk|lt x'g] u/]sf lx+;fsf] cGTo ug{Æ nfO{ 

lj= ;+ @)^# ;fn h]7 !^ sf lbg tTsfnLg k|ltlglw ;efn] ;j{;Ddt ?kdf kfl/t u/]sf] lyof] .  o;n] 

dlxnfsf] xs clwsf/nfO{ ;+j}wflgs ?kdf :yflkt ug{ dxTjk"0f{ cfwf/ k|bfg u/]sf] lyof] . o; pknlAwk"0f{ 

lbgsf] :d/0fdf g]kfn ;/sf/n] o; jif{ -lj=;+= @)&^_ b]lv k|To]s jif{ h]7 !^ sf lbg /fli6«o dlxnf 

clwsf/ lbj; dgfpg] lg0f{o u/L sfo{of]hgf ;d]t tof/ u/]sf] 5 .  

dlxnfdfly x'g] lx+;fsf] cg]s :j?k / k|s[ltx?nfO{ ;Daf]wg ug{ g]kfnsf] k'/fgf] d'n'sL P]g @)@) nfO{ 

@)&% ebf}af6 cGo P]gx?åf/f k|lt:yfkg ul/Psf] 5.h;df d'n'sL ck/fw -;+lxtf_ P]g, @)&$Ù d'n'sL 

kmf}hbf/L sfo{ljlw ;+lxtf P]g, @)&$Ù kmf}hbf/L s;"/ -;hfoF lgwf{/0f tyf sfof{Gjog_ P]g, @)&$Ù d'n'sL 

b]jfgL -;+lxtf_ P]g, @)&$ / d'n'sL b]jfgL -;+lxtf_ P]g, @)&$ /x]sf 5g\ . oL P]gx? dfkm{t\ ;a} k|sf/sf 

lx+;f, e]befj, zf]if0f, ;fdflhs ;f+:s[lts s'/LtLhGo Jojxf/ jf cEof;, dlxnfdfly x'g] xfgLsf/s 

k/Dk/fut cEof;x?nfO{ ck/flws sfo{sf] ?kdf JofVof u/]/ ;hfo tyf Ifltk"lt{sf] Joj:yf ul/Psf] 5 

.oL P]gx?n] dlxnfdfly x'g] lx+;fsf] k|s[lt / :j?kx?sf cfwf/df sfg"gL ;hfojf Ifltk"lt{sf] Joj:yf 

u/]sf] 5 .dlxnf lx+;fnfO{ sfg"gL pkrf/, ;dfwfg / b08 ;hfosf] lgldQ oL P]g sfg"gx? ljz]if 5g\ .  

d'n'sL ck/fw -;+lxtf_ P]g, @)&$ sf] kl/R5]b !) -!_ df “pTklQ, wd{, j0f{, hft, hflt, ln+u, zf/Ll/s 

cj:yf, ckfËutf, :jf:Yo l:ylt, j}jflxs l:ylt, uef{j:yf, cfly{s cj:yf, efiff jf If]q, j}rfl/s cf:yfsf 



 

cfwf/df s'g}klg gful/sdfly hfgLhfgL e]befjk"0f{ Jojxf/ ug{' x'Fb}g” elgPsf] 5 .To:tf] s;"/ ug]{ jf 

u/fpg]nfO{ tLg jif{ s}b, #@ xhf/ ?k}of hl/jfgf  jf b'a} ;hfo x'g] Joj:yf klg pkbkmf -@_ cGtu{t 

ul/Psf] 5 .d'n'sL ck/fw -;+lxtf_ P]g, @)&$ cGtu{t g} “s;}n] s'g} dlxnfnfO{ lghsf] d~h'/L glnO 

s/0fL -anfTsf/_ u/]df jf d~h'/L lnP/ ePklg !* jif{ eGbf sd pd]/sf] s'g} aflnsfnfO{ s/0fL u/]df 

P]g adf]lhd ;hfo x'g]” Joj:yf u/]sf] 5 . ;f]xL P]gn] j}jflxs anfTsf/nfO{ ;d]t ck/fw dfgL To:tf] 

ha/h:tL s/0fLdf kfFr jif{;Dd s}b ;hfo tf]s]sf] 5 .To:t} ;a} gful/s sfg"gsf] b[li6sf]0fdf ;dfg x'g] 

/ s;}nfO{ klg e]befj ug{ gkfOg] / sfg"g ljkl/tsf k|yf jf k/Dk/fnfO{ ;d]t d'n'sL b]jfgL -;+lxtf_ 

P]g, @)&$ n] b'?T;fxg u/]sf] 5 . 

n}lËs ;dfgtf sfod ug{ tyf n}+lus lx+;f cGTo ug{ ag]sf] P]g, @)&@ n] h'g;'s} ynf]df x'g] n}lËs 

lx+;fnfO{ sfg"gL bfo/df NofPsf] 5 .To:t} n}lËs lje]bdf cfwfl/t lx+;flj?4 sfo{ ;~rfng sfo{ ljlw, 

@)^* n] n}lËs lx+;fleq n}lËstfsf cfwf/df 3/]n' lx+;f, sfo{:yndf x'g] of}ghGo lx+;f, b'Jo{jxf/, 

;fdflhs s'/LlthGo lje]bk"0f{ Jojxf/nfO{ ;d]t ;d]6]sf] 5. h;cg';f/ s'g}klg JolQmnfO{ ln+ue]bsf] 

cfwf/df ul/Psf] s'g}klg vfnsf] kL8f jf lx+;fnfO{ sfg'gL ?kdf ;hfo x'g] Joj:yf ul/Psf] 5. 

dlxnfdfly x'g] lx+;fsf ;Gbe{df c? yk sfg"gx? klg 5g\ . dfgj j]rljvg tyf cf];f/k;f/ -lgoGq0f_ 

P]g, @)^$Ù dfgj j]rljvg tyf cf];f/k;f/ -lgoGq0f_ lgodfjnL, @)^%Ù 3/]n' lx+;f -s;'/ / ;hfoF_ P]g, 

@)^^Ù 3/]n' lx+;f -s;'/ tyf ;hfo_ lgodfjnL, @)^&Ù sfo{:yndf x'g] of}ghGo b"j{\ojxf/ -lgoGq0f_ P]g, 

@)&!Ù af]S;L cf/f]klj?4sf] -s;'/ / ;hfo_ P]g, @)&@Ù Psn dlxnf ;'/Iff sf]if lgodfjnL, @)&)Ù n}+lus 

lx+;f pGd"ng sf]if -;~rfng_ lgodfjnL, @)^^Ù n}lËs lx+;f lgjf/0f sf]if -;~rfng_ lgodfjnL, @)^&Ù 

dlxnflj?4 x'g] ;a} k|sf/sf e]befj pGd"n ug]{ dxf;lGw sfof{Gjogsf] nflu tof/ ul/Psf] /fli6«o 

sfo{of]hgf, @)^)Ù n}lËs dfgtf tyf dlxnf ;zlQms/0f /fli6«o sfo{of]hgf, @)^!Ù h]i7 gful/s /fli6«o 

sfo{of]hgf, @)^@Ù dfgj j]rljvt ljz]if u/L dlxnf tyf afnaflnsfx?sf] j]rljvg tyf cf];f/k;f/ 

lj?4sf] /fli6«o sfo{of]hgf, @)^*Ù 5fpk8L k|yf pGd"ng lgb]l{ \zsf, @)^$Ù k'g:yfkgf s]G› ;~rfng 

lgb]l{\zsf, @)^*Ù k'g:yfkgf sf]if ;~rfng lgb{]l{\zsf, @)^*Ù dfgj j]rljvglj?4sf] cleofgdf ;+nUg 

;/f]sf/x?sf nflu dgf];fdflhs dgf]ljdz{ lgb]{lzsf, @)^*Ù dfgj j]rljvg tyf cf];f/k;f/ kLl8t / 

k|efljtx?sf] x]/rfx tyf ;+/If0fsf nflu /fli6«o Go"gtd dfkb08, @)^$Ù cflb nufotsf P]g sfg"gx? 

dlxnf lx+;f cGTosf nflu dxTjk"0f{ 5g\ .  

oL P]g sfg"gx?sf] sfof{Gjon] s'g}klg dlxnfdfly x'g] lx+;f ck/fw xf] / To:tf lx+;fdf sfg"gL b08;hfo 

tf]lsg'n] Goflos ;dfh lgdf{0ftkm{ sbd rflnPsf] dfGg ;lsG5.oBlk sfo{Gjogsf] kIf lkmtnf] / 

k|efjsf/L x'g g;Sbf dlxnfdfly x'g] lx+;fsf 36gfx? Go"g ePsf 5}gg\ . To;} sf/0f klg clxn] nfu" 

eO/x]sf P]g sfg"gx?sf] k|efjsf/L sfo{Gjog ub}{ dlxnf lx+;f cGTosf nflu z"Go ;xgzLntfsf] l;4fGt 

cjnDagsf] nflu dlxnf tyf dfgj clwsf/sdL{x?sf] cfjfh p7fpg cTofjZos 5 . 

%= n}+lus ;dfgtf /0fgLltsf] cfjZostf 

g]kfndf dlxnf tyf aflnsfdfly x'g] ;a}k|sf/sf lx+;f pGd'ngug]{ k|lta4tfsf ;fy k|ltlglw;efn] @)&% 

ebf}df dlxnf tyf aflnsfdfly x'g] ;a} vfn] lx+;f lj?4 ;+sNk k|:tfjkf; u/]sf] 5 . lbuf] ljsf; nIosf] 

nIogDa/ %M n}lu+s ;dfgtf xfFl;n ug{] tyf ;a} dlxnf, lszf]/L tyf afnaflnsfnfO{ ;zQm agfpg] 

nIo k|flKt ug{ ;/sf/n] ;a} txdf n}lu+s ;dfgtfnfO{ k|j4{g tyf ;zQm agfpg k|efjsf/L gLlt / 

sfof{Gjog of]Uo sfg"g agfpg] k|ltj4tf u/]sf] 5 . ;+ljwfgsf] df}lns xssf] wf/f !* n] ;dfgtfsf] 

xsnfO{ ;'lglZrt u/]sf] 5 . /fhgLlts kf6L{x?n] cfˆgf] 3f]if0ffkqx? dfkm{t lje]b/lxt, ;dfgtf / 

;fdflhs Gofodf cfwfl/t ;d[4 ;dfhsf] :yfkgfug{] k|lta4tf JoQm u/]sf5g\ . oL ;a} k|lta4tfx?df 

n}+lus ;dfgtf sfodug]{ eGg] k|lta4tf w]/} k6s hfx]/ ul/Psf] 5 . oL ;a} k|ltj4tfx?nfO{ :yflgos/0f 

ub}{ sfof{Gjog txdf nfg :yflgo ;/sf/n] clgjfo{ ?kdf n}+lus ;dfgtf gLltth'{df ug'{sf ;fy} gLltut 



 

/ sfg"gL b:tfj]h dlxnfn] ;DdfgLt ePsf] af]wx'g]u/L th{'df ug'{ ckl/xfo{ 5 . lglZrt kl/0ffd, lgwf{l/t 

;dol;df leq k|fKt ug{ :ki6 /0fgLlt / To;df cfwfl/t of]hgf cfjZos x'G5 . olx cfjZostfnfO{ 

s]Gb|laGb' dfGb} cfufdL % jif{leq a9}oftfn ufpFkflnsfnfO{ :jf:Yo, lzlIft, jftfj/0fd}qL, ;fdflhs Gofo 

/ ;dfgtfdf cfwfl/t kx'Fro'Qm kflnsfsf ?kdf :yflkt ug{ of] /0fgLlt tof/ ul/Psf] 5 . :yflgo 

;/sf/n] agfpg] gLlt, of]hgf tyf sfo{s|dx¿af6 g} JolQm, kl/jf/ tyf ;dfhsf] ;f]r / Jojxf/df 

kl/jt{g Nofpg ;lsG5 eGg] dfGotf cg'?k :yflgo txdf n}lËs ;dfgtf /0fgLlt th'{df u/L sfof{Gjogdf 

Nofpg cfjZostf dx;'; ul/Psf] 5 .  

 

– g]kfnsf] ;+ljwfgdf pNn]lvt df}lnsxs, /fHosf lgb]{zs l;4fGt, gLlt tyf bfloTjåf/f lgb]{lzt 

;fdflhs Gofo / ;dfj]zLs/0f ;DaGwL gLlt :yflgotxdf sfof{Gjog ug]{ cfwf/ tof/ug{ .  

– lbuf] ljsf; nIosf] æn}lËs ;dfgtf / dlxnf tyf aflnsfx¿sf] ;zlQms/0f ug]{Æ nIo xfl;n ug{ 

:yflgo ;/sf/n] k|fyldstfsf ;fy sfo{s|d sfof{Gjog ug]{ jftfj/0f tof/ ug{ .  

– dlxnf, aflnsf / n}lu+s tyf of}lgs cNk;+Voslj¿4 x'g] n}lËs lx+;f cGTo u/L ;a}sf nflu lx+;f/xLt, 

cfTd;Ddfgk"0f{ hLjg ofkg ug{ ;Sg] jftfj/0f tof/ ug{ .  

– n}lËs pQ/bfoL zf;g k4ltnfO{ ;+:yfut ug{ .  

a9}oftfn ufpFkflnsf nufPt ;a} lhDd]af/ lgsfox? leq n}+lus ;dfgtf gLlt, n}+lus lje]bdf cfwfl/t 

lx+;fsf af/] :ki6 b[li6sf]0f, lx+;f k|efljtnfO{ ;xof]u ug]{ k|lta4tf / ;xof]uL aftfj/0f lgdf{0f ug{ 

cu|;/tf ePdf lgwf{l/t ;do l;df leq o; ufpFkflnsfnfO{ n}+lus d}qL  kflnsfagfpg ;lsG5 eGg] 

dfGotf of] /0fgLltn] lnPsf] 5 . a9}oftfn ufpFkflnsfnfO{ n}+lus lx+;f d'Qm agfpg] cleofgsf] g]t[Tj 

/fhgLlts g]t[Tjn] lnPtf klg ljleGg lhDd]af/ gful/s tyf lgsfox?n] klg cf–cfˆgf] lhDd]af/L plrt 

tj/n] ;dodf g} lgjf{x u/]df dfq o; kflnsfn] n}+lus ;dfgtf xfl;n ug]{ kflnsfsf ?kdf cfkm\gf] 

klxrfg :yflkt ub{} b]ze/sf c? :yfgLo ;/sf/sf] nflu gd'gf aGg ;Sg] 5 . 

ufpFkflnsfnfO{ cfly{s ;d[l4 ;lxt, zflGt ;'zf;g / cfTdlge{/ kflnsfsf] ?kdf :yflkt ug{] c7f]6 5 . 

of] c7f]6 Jojxf/df ?kfGt/0f ug{ kflnsfsf ;a} ;/f]sf/jfnfx? k|lta4 5g\ . n}+lus ;dfgtf ;'lglZrttf 

gx'Fbf;Dd kflnsf cfly{s ;d[l4, zflGt ;'zf;g / cfTdlge{/ aGg ;Sb}g . o;y{ kflnsfn] cfkm\gf] kflnsfdf 

n}+lus ;dfgtf sfod ug{sf] nflu ufFp;efn] n}lu+s ;dfgtf gLlt tof/ u/L sfof{Gjogdf Nofpg] lg0f{o 

u/] cg'?k kflnsfsf ;a} hgk|ltlglwx?, ;/f]sf/jfnf lgsfosf k|ltlglwx?sf] ;xeflutfdf @ r/0fdf 

ul/Psf] 5nkmnaf6 cfPsf] lgZsif{sf] cfwf/df of] /0fgLlt tof/ ul/Psf] xf]  

^= /0fgLlt th'{df k|lqmof 

n}lËs ;dfgtf /0fgLlt th'{dfsf nflu b]xfosf ljlwx¿ cjnDjg ul/Psf] 5 M 

-s_ b:tfj]h cWoog M dfgj clwsf/ ;DaGwL ljZjJofkL 3f]if0ffkq, dlxnf lj?4 x'g] ;a} k|sf/sf e]befj 

pGd"ng ug]{ dxf;lGw, a]OlhË sfo{d~r, afn clwsf/ dxf;lGw, cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/ 

;DaGwL cGt/f{li6«o cg'jGw, !(^^ nufotsf dfgj clwsf/ ljz]if u/L dlxnf tyf afn clwsf/ ;DaGwL 

b:tfj]hx¿, ljZjJofkL cfjlws ;ldIff, g]kfnsf] ;+ljwfg nufot /fli6«o sfg"gx¿, lbuf] ljsf; nIo, 

/fli6«o sfo{of]hgfx¿ / lgb]{lzsfx¿sf ;fy} ljleGg /fli6«o tyf cGt/fli6«o b:tfj]hx¿sf] cWoog u/L 

ljZn]if0f ul/Psf] .  

-v_ d'Vo ;/f]sf/jfnfx?af6 hfgsf/L M kflnsfsfsf pkk|d'v, k|d'v k|zf;sLo clws[t, k|d'v dlxnf 

ljsf; clws[t, ;fdflhs ljsf; dxfzfvfsf k|d'v, lhNnf k|x/L sfof{no dftxt dlxnf afnaflnsf ;]jf 

s]Gb| k|d'v, n}+lus ;fdfgtfsf nflu sfo{/t ljleGg ;+3;+:yfsf k|d'vx?;Fu cGt/jftf{ u/L hfgsf/L 

;+sng ul/Psf] .  



 

-u_ ljifo s]lGb|t ;d"x 5nkmn Mkflnsf leqsf Onfsf k|x/L sfof{no, dlxnf afnaflnsf ;]jf s]Gb, lzIff, 

:jf:Yo, Psåf/ ;+s6 Joj:yfkg s]Gb|, dgf]ljdz{stf{, lhNnf sfg"gL ;xfotf ;ldlt, ;]jfu[x, dlxnf 

clwsf/sdL{x¿, wd{u'?x¿, o'jf, kqsf/x¿, ljBfno Joj:yfkg ;ldlt, cleefjs, lzIfs, 5fq5fqfx¿ 

Pj+ lszf]/L ;d"xsf k|ltlglwx¿;Fu a]Unf a]Un} s]lGb|t ;d"x 5nkmn ul/Psf] lyof] .                                                                                                                                                                                                         

-3_ k/fdz{ sfo{zfnf Mkflnsfleq k|d'v, pk–k|d'v, j8f cWoIfx¿, dlxnf ;b:ox¿, gu/sfo{kflnsfsf 

;b:ox¿,kflnsfsf sd{rf/Lx?,dlxnf clwsf/sdL{x? nufotsf k|ltlglwx¿ ;lDdlnt sfo{zfnf uf]i7L 

cfof]hgf u/L /0fgLltdf ;dfj]z u/Lg'kg]{ a'Fbfx¿ af/] k/fdz{ ul/Psf] lyof] .  

-ª_ k/fdz{ a}7s M dfly pNn]v eP adf]lhdsf ljlwåf/ftof/ kfl/Psf] d:of}bf /0fgLlt tyf sfo{of]hgf 

af/] kflnsfsf hgk|ltlglw tyf sd{rf/Lx¿sf] a}7sdf k|:t't u/L 5nkmnaf6 k|fKt ;'emfjnfO{ ;dfj]z 

u/L clGtd ?k lbOPsf] xf] .  

&= /0fgLlt tyf sfo{of]hgfsf l;4fGtx¿ 

b]xfosf l;4fGtsf cfwf/df o; n}lËs ;dfgtf /0fgLlt th'{dflgdf{0f ul/Psf] 5 M 

-s_  clje]b (Non-discrimination)Mof] /0fgLlt sfof{Gjogsf] l;nl;nfdf dlxnf, k'?if, n}lËs 

tyf of}lgs cNk;+Vos, afnaflnsf, Ho]i7 gful/s jf ckfËtf ePsf JolQmx¿dfly hfthflt, 

lnË, j0f{, cfly{s, ;fdflhs, zf/Ll/s l:ylt jf ef}uf]lns cjl:yltsf cfwf/df e]befj u/Lg] 5}g 

. 

-v_  ;f/e"t ;dfgtf (Substantive equality)M of] /0fgLltn] n}lËstfsf ;jfndf ;f/e"t 

;dfgtf cyf{t kl/0ffddf ;dfgtfsf] l;4fGtnfO{ cfTd;ft u/]sf] 5 . 

-u_    sf]lx k5fl8 g5'6'g (No one leave behind) M o; /0fgLltn] lbuf] lasf; nIosf] sf]xL klg 

k5fl8 g5'6'g\ eGg] cjwf/0ffnfO{ ckgfPsf] 5 . 

-3_    s;}nfO xflg gk'¥ofpg] (Do no harm) Mo; /0fgLltn] s;}nfO{ klg xflg jf Iflt gk'¥ofpg] 

l;4fGt lnPsf] 5 . 

-ª_   z"Go ;xgzLntf (Zero tolerance)M of] /0fgLlt tyf sfo{of]hgfsf] sfof{Gjogsf] l;nl;nfdf 

n}lËs lx+;fsf 36gfx¿df z"Go ;xgzLntfsf] l;4fGtnfO{ clËsf/ u/]sf] 5 .  

-r_  uf]kgLotfsf] clwsf/ (Rights to Privacy) M of] /0fgLltn] n}lËs lx+;f k|efljtx¿sf] 

uf]kgLotfsf] clwsf/nfO{ ;'lgZrt u/]sf] 5 . 

-5_   cy{k"0f{ ;xeflutf (Meaningful participation)M of] /0fgLltn] ;kmn tyf k|efjsf/L 

sfof{Gjogsf nflu h;sf] ;/f]sf/ p;sf] cfjfh eGg] l;4fGtnfO{ cfTd;ft ub}{ ;a} 

;/f]sf/jfnfx¿sf] cy{k"0f{ ;xeflutfnfO{ dxTj lbOPsf] 5 .  

-h_ k|efljtsf] ;+/If0f (Protection of the survivors)Mof] /0fgLltn] n}lËs lx+;f k|efljtx¿sf] 

;+/If0f / ;'/Iffsf] k|Tofe"lt lbnfpg' kg]{ / cfTd;Ddfgk"0f{ Jojxf/ ug'{kg]{ ljifonfO{ pRr 

k|fyldstfdf /fv]sf] 5 . 

-em_  Gofodf kx'Fr tyf b|"t Gofo (Fast track court) M of] /0fgLltn] n}lËs lx+;f k|efljtx¿sf 

nflu b|"t Gofosf] l;4fGtnfO{ clËsf/ u/]sf] 5 . 

-`_ ;fe]mbfl/tf / ;xsfo(Partnership and collaboration) M of] /0fgLltsf] ;kmn / 

k|efjsf/L sfof{Gjogdf d'Vo ;/f]sf/jfnfx¿sf] ;dGjo, ;fe]mbfl/tf / ;xsfo{nfO{ k|fyldstf 

/flvPsf] 5 .  



 

-6_ ;sf/fTds ;f]r (Appreciative inquiry) Mof] /0fgLlt ;sf/fTds ;f]r tyf kl/jt{g ;e+j 

5 / cfkm}n] ug{ ;lsG5 eGg] l;4fGtaf6 lgb]{lzt 5 . 

 

*= of] /0fgLltn] ;Daf]wg ug{] ljifout k|fyldstfsf k|d'v If]qx? 

 n}lu+s lje]b tyf lx+;f  

 ;fdflhs tyf ;f+:s[lts xflgsf/s k/Dk/fut cEof;x?  

 ;fj{hflgs If]qdf x'g] lx+;f  

 n}lu+s tyf of}lgs cNk;+Vosx?sf ;jfn  

 ckfu+tf ePsf dlxnfdflysf] lje]b / lx+;f 

 of}g tyf k|hgg\ :jf:Yo clwsf/sf ;jfn  

 dlxnf ;xefuLtf tyf g]t[Tj ljsf; 

 ;fdflhs tyf cfly{s ;zlQms/0f  

 of}g lx+;f tyf of}g b'Jo{jxf/  

 sfo{:yndf x'g] lx+;f  

 ljkb tyf dxfdf/Lsf ;dodf x'g] lje]b / lx+;fsf ;jfn  

 

(= a9}oftfn ufpFkflnsfsf] kl/sNkgf 

;dfgtf, ;fdflhs Gofodf cfwfl/t ;d[4 a9}oftfn ufpFkflnsf 

!)= Wo]o 

n}+lus ;dfgtf / ;fdflhs Gofosf nflu ;+/rgfut ;'wf/  

!!= nIo  

cfufdL kfFr jif{ -@)*@ ;fn_leq n}lËs lx;f cGTo eO{ ;dfgtfd"ns ;dfhsf] lgdf{0f ug{] .  

!@= p2]Zox¿ 

-!_ lg/f]wfTds pkfox¿åf/fkflnsfsf ;a} j8fx¿df n}lËs lx+;f lgjf/0f tyf xflgsf/s k/Dk/fut 

cEof;x?sf] cGTo ug]{ .  

-@_ ;a} k|sf/sf] n}+lus lje]b cGTo u/L ;a}n] ;fdflhs Gofo k|fKt u/]sf] cg'e'lt x'g] jftfj/0f 

tof/ ug{ kflnsf leq k|a4{gfTds ultljlwx? ;~rfng ug{] .  

-#_ n}lËs lx+;faf6 k|efljtx¿nfO{ clwsf/d"vL cjwf/0ffaf6 cTofjZos tyf cfjZos ;]jf k|bfg 

u/L Gofodf kx'Fr x'g] jftfj/0f tof/ ug{] .  

-$_ lbuf] ljsf; / cfly{s ;d[l4sfnflu dlxnfsf] ;dfg cj;/, g]t[Tjbflo e"ldsfsf ;fy} ;dfg 

k|ltkmn / nfe pkef]udf dlxnfsf] clwsf/ ;'lglZrtsf nflu cfly{s ;zlQms0fsf ultljlwx? 

;~rfng ug]{ . 

-%_ ljkb tyf dxfdf/Lsf ;dodf x'g] lje]b / lx+;fsf ;jfn ;Daf]wgsf nflu gLlt tyf sfo{of]hgf 

tof/ ug{] .  



 

!#= /0fgLlt tyf sfo{gLltx¿ 

p2]Zo ! M  lg/f]wfTds pkfox¿åf/f kflnsfsf ;a} j8fx¿df n}lËs lx+;f lgjf/0f tyf xflgsf/s 

k/Dk/fut cEof;x?sf] cGTo ug]{ .  

/0fgLlt !=! M a9}oftfn ufpFkflnsf leq s'g ju{, ln+u / ;d'bfosf JolQmx? n}lËs lje]]bsf] hf]lvddf 

5g\, ;f] sf] cWoog ul/ l:ylt ljZn]if0f ug{] .  

 kflnsf leqsf ;a} j8fsfljleGg;d'bfox¿df ljBdfg n}lËs lje]bsf] cj:yf, kl/0ffd / 

;dfwfgsf pkfox¿ af/] ;j]{If0fu/L k|ltj]bg ;fj{hlgs ug]{ .  

 cWoogaf6 cfPsf glthfx?sf cfwf/df lx+;f d'Qm kflnsf 3f]if0ff ug{;'rs tof/ ug]{ / 

;'rssf] cfwf/df sfo{of]hgf tof/ u/L sfof{Gjog ug{] . 

 kflnsf leqsf ;a} j8fx?df cfjZos vl08s[t tYofsx? ;+sng ug{], cBfjwLs ug{] Joj:yf 

ug{] .  

 

/0fgLlt !=@ M  ;dfhdf ljBdfg xflgsf/s ;fdflhs d"No dfGotf, ;f]r / Jojxf/ kl/jt{g ug{] of]hgf 

tyf sfo{qmdx? tof/ ug{] .  

 kflnsf tyf j8fdf n}lu+s ;Dks{ JolQm tf]Sg] .  

 n}lu+sd}qL zAbfjnLx?sf] k|of]unfO{ clgjfo{ ug{] .  

 ;a} j8fdf xflgsf/s ;fdflhs d"No dfGotfn] kf/]sf] c;/sf af/]df hgk|ltgLlwx?, n}lu+s lx+;f 

lgoGq0f÷lgu/fgL ;+oGq, ;~hfn, ;d'x;Fu ;do;fk]If cGt/lqmof ug{] .  

 xflgsf/s k/Dk/fut cEof;x? lj?4sf] ;r]tgfd'ns cleofgx? :yfgLo ;+3;+:yf, ;d'x, 

;~hfnx?sf] ;dGjo / ;xsfo{df ;~rfng ug{] .  

 ljBfno lzIffsf] kf7\oqmddf c;dfg ;fdflhsn}lu+s e'ldsf ?kfGt/0fd'lv /  xflgsf/s 

k/Dk/fut cEof;x? lj?4sf ljifoj:t'nfO{ ;dfj]z ug{] .  

 ljBfnosf ef}lts ;+/rgf tyf cWoogcWofkg ljlwnfO{ n}lu+s tyf ckfu+tfd}qL agfpg] .  

 ljBfnodf n}lu+s ;Dks{ JolQm tf]Sg] / n}lu+s ;+j]bglzntf, n}lu+s ;dfgtf ;DaGwL ;Dks{ 

JolQmsf] Ifdtf clea[l4 ug{] . ;fy} ljBfnodf clgjfo{ ?kdf ph'/L k]l6sf /fVg] Joj:yf ug{] .  

 ;d'bfo tx b]lv dlxnf lx+;f la?4sf] ;"rgf / lx+;f ePdf s;/L ph'/L ug{], sxfF ug{] eGg] 

nufotsf ;'rgfx? :yfgLo efiff / ;a}sf] kx'Fr x'g]u/L k|jfx ug{] . 

 dlxnf :jf:Yo :jod;]ljsf, dlxnf ;xsf/Lsf g]t[Tjx?sf] ;xof]udf j8fsf dlxnf ;b:ox? 

;lDdlnt ;'rgf ljt/0f ;ldlt agfpg], cj:yf x]/]/ :yfgLo u}/;/sf/L ;+:yf;Fu ;xsfo{ ul/ 

;"rgf ljt/0f ug]{ . 

 :yfgLo txsf ;~rf/dfWodaf6 n}lu+s lje]bdf cfwfl/t lx+;f, xflgsf/s k/Dk/fut cEof; 

/f]syfd tyf ;+/If0f ;DaGwL ;'rgfnfO{ 3/3/;Dd k'Ug] ul/ ;Dk|]if0f ug{] .  

 n}+lus lje]bdf cfwfl/t lx+;f lj?4sf] ;'rgf ;fdfu|Lx?nfO{ ;fj{hlgs :ynx?df -ljBfno, 

l;g]dfxn, a;kfs{, xf6Fahf/, d"Vo rf]s, ;fj{hlgs oftfoftsf ;fwgx? nufot_ lgoldt ?kdf 

b]lvg] ul/ k|bz{g ug{] .  

 kflnsfdf lgdf{0f x'g] ef}lts ;+/rgfnfO{ n}lu+s tyf ckf+utfd}qL agfpg] .   

 



 

/0fgLlt !=# Mkflnsfsf] cu'jfO{df ;fd'bfoLs ;+3;+:yf, o'jf, lszf]/lszf]/L, lgu/fgL ;d"xx? u7g tyf 

;'b[9Ls/0f u/L n}lËs lje]b tyf lx+;f lgoGq0fsf nflu ljleGg ;+3;+:yf tyf gLlh If]q;Fu ;xsfo{ ug{] 

.  

 :yfgLo txdf /x]sf ljleGg ;d'x ;~hfnx?sf]] cj:yf ljZn]if0f ul/ lqmoflzn u/fpgsf nflu 

;'b[9Ls/0f sfo{qmd ;~rfng ug{] .  

 j8fx¿df k|x/L, dlxnf ;d"x, o'jf, lszf]/lszf]/L ;d"x, wd{u'?x¿, k'?if Pj+ n}lËs tyf of}lgs 

cNk;+Vosx¿sf] ;xeflutfdf n}lËs lx+;f lj?4 ;r]tgfd"ns cleofg ;~rfng ug]{ . 

 n}lËs lx+;f lgjf/0fdf ;sf/fTds e"ldsf lgjf{x u/]sf k'?ifx?sf] cu'jfO{df ;fdflhs ?kfGt/0fsf 

sfo{qmdx? ;~rfng ug{] .  

 ;fd'bfoLs ;+3;+:yf, o'jf, lszf]/lszf]/L, lgu/fgL ;d"xx?sf] g]t[Tjdf n}lu+s lje]bdf cfwfl/t 

lx+;f lj?4sf] !^ lbg] cleofg, cGt/fli6«o >lds dlxnf lbj;, /fli6«o dlxnf lbj;, dlxnf 

:jf:Yo clwsf/ lbj;, cGt/fli6«o zflGt lbj;, o'jf lbj; nufotsf lbj;x? ;~rfng ug{sf 

nflu ah]6 lalgof]hg u/L lbjlzo sfo{qmd ;~rfng ug{] .  

 Joj;foLs tyf cf}Bf]uLs ;+:yf, k|lti7fg, a}+snfO{ n}lËs c;dfgtf x6fpg] sfo{qmddf nfufgL 

a9fpg k|f]T;flxt ug{] .  

 

/0fgLlt !=$ lje]bk"0f{ ;fdflhs d"No dfGotf cGTo ug{ æx/]s 3/ ;'/lIft 3/Æ gf/f ;lxtsf] ;r]tgf 

cleofg ;~rfng ug]{ .  

 n}lu+s lx+;f lj?4sf] cleofg jif{sf] jflif{s sfo{of]hgf cg'?k x/]s 3/ ;Ddflgt 3/ cleofg 

;~rfng ul/ n}+lus lx+;f d"Qm a:tL lgdf{0f ug]{ .  

 n}lËs lx+;faf6 k'Ug]] jx'kIfLo gsf/fTds c;/ kfl/jfl/s lav08g h:tf ;d:ofnfO{ ;Daf]wg u/L 

kfl/jfl/s ;+/If0f tyf dfgjLo ;DaGw k|j4{g ug{] .  

 n}lËs lx+;f lgjf/0fsf nflu dlxnf, k'?if, n}lËs tyf of}lgs cNk;+Vos, afnaflnsf, lszf]/lszf]/L, 

Ho]i7 gful/s, ckfËtf ePsf JolQm, lzIfs, cleefjs, /fhgLlts bn, gful/s ;dfh, k|x/L, 

kqsf/x¿ / :yfgLo ;/sf/aLr lg/Gt/ ;fj{hlgs ax; Pj+ ;+jfbsf] sfo{qmd ;~rfng ug]{ . 

 3/]n'  sfdsfh, x]/rfx sfo{, cleefjsLo e"ldsf nufPt k"g{pTkfbgsf lqmofsnfkdf dlxnf / 

k'?ifsf] ;dfg e"ldsf bfloTj af]w u/fpg]  u/L  k|j{4gfTds sfo{qmd ;+rfng ug]{ . 

 n}lËs lx+;f lgjf/0f ;DaGwL c;n cEof;x¿sf af/]df cGj]if0f ug{ vf]hd"ns kqsfl/tfnfO{ 

k|f]T;fxg ug{] .  

 k|To]s j8fdf kfl/jf/Ls k/fdz{ tyf dgf]ljdz{ ;]jfnfO{ ;'rf? ug{] .  

 

/0fgLlt !=% n}lËs lx+;f lgjf/0f af/] sfg"gL ;r]tgf clea[l4 ug{] .  

 n}lu+s lx+;f lj?4sf] ljBdfg sfg'gL k|fjwfgx?sf af/]df ;'rgf ;fdfu|L agfO{ Jofks ?kdf ;d'bfo 

:t/df k|rf/ k|;f/ ug{] .  



 

 of}ghGo tyf n}lËs lx+;f, zf]if0f / b"Jo{jxf/ /f]syfd ;DaGwL dfkb08÷cfrf/ ;+lxtfsf] kfngf 

af/] ;/f]sf/jfnfx¿sf] Ifdtf clea[l4 u/L cg'udg tyf lgu/fgL ug]{ . 

 ;fd'bfoLs k|x/L, j8f sfof{no, ;fd'bfoLs d]nldnfk ;ldlt g]t[Tjdf k|To]s j8fdf n}lu+s lje]b, 

c;dfgtf, lx+;f, nfu' cf}ifw tyf b'Jo{;gL, xflgsf/s k/Dk/fut cEof; lj?4 lgoldt 

;r]tgfd'ns ultljlwx? ;~rfng ug{] .  

p2]Zo @ M ;a} k|sf/sf] n}+lus lje]b cGTo u/L ;a}n] ;fdflhs Gofo k|fKt u/]sf] cg'e'lt x'g] jftfj/0f 

tof/ ug{  kflnsfleq k|a4{gfTds ultljlwx? ;~rfng ug{] .  

/0fgLlt @=! n}lËs ;dfgtf xfFl;n ug{  kflnsf/ j8f sfof{nox¿x¿sf] Ifdtf ljsf; ug]{ . 

 n}lËs lx+;f lgjf/0f cleofgnfO{ k|efjsf/L ?kdf ;~rfng ug{ kflnsf / j8f sfof{nox¿sf] 

Ifdtf clea[l4 ug]{ of]hgf agfO{ kof{Kt dfgjLo tyf cGo ;|f]t Joj:yfkg ug]{ . 

 kflnsf / ;a} j8fsf hgk|ltlglwx¿ Pj+ sd{rf/Lx¿nfO{ n}lËs ;dfgtf, n}lËs lx+;f lgjf/0f, 

n}lËs pQ/bfoL ah]6, n}lËs k/LIf0f, ;"rgfsf] xs, lbuf] ljsf; nIo, dlxnf clwsf/ clwsf/ 

nufot dfgj clwsf/ ;DaGwL /fli6«o tyf cGt/f{li6«o hjfkmb]lxtf ;+oGqsf af/]df Ifdtf ljsf; 

ug]{ .  

 Goflos ;ldltnfO{ n}lËs lx+;f lj?4sf sfg"gL Joj:yf, d'2fsf] ;'g'jfO{, d'2fsf] Joj:yfkg, clen]v 

Joj:yfkg, k|df0f ;+sng nufot Wofg lbg' kg]{ cTofjZos sfg"gL l;4fGt tyf k|lqmofsf] af/]df 

Ifdtf ljsf; ug]{ . 

 k|efljt JolQmx¿sf] Gofodf kx'Fr j[l4 ug{ / b|'t Gofo k4ltnfO{ ;+:yfut ug{ Goflos ;ldltsf] 

;+of]hssf] cWoIftfdf ;/f]sf/jfnf ;/sf/L lgsfo tyf ;+3;+:yfx¿ -;+/If0f u[x, k'g:yf{kgf u[x, 

k|x/L, lhNnf af/ Pzf]l;ozg, :jf:Yo ;+:yf, lhNnf sfg"gL ;]jf s]Gb|, d]nldnfk s]Gb| cflb_ sf] 

k|ltlglwTj x'g] u/L ;dGjo ;ldlt u7g u/L ;'wf/ ug'{kg]{ sfg"gL k|lqmof / ;xsfo{nfO{ k|j4{g ug]{ 

. 

 Goflos ;ldltnfO{ ufpFkflnsf If]qdf ;~rflnt n}lËs lx+;f lgjf/0f ;DaGwL lqmofsnfkx¿sf] 

lj:t[t ?kdf cg'udg tyf d"NofÍg ug{ ;Sg] u/L Ifdtf ljsf; ug]{ . 

 ;fdflhs ljsf; dxfzfvf / dlxnf ljsf; zfvfnfO{ n}lËs lx+;f lgjf/0fdf Goflos ;ldltsf] 

lhDd]jf/LnfO{ lgjf{x ug]{ sfo{df 6]jf k'¥ofpg ;Sg] u/L Ifdtf ljsf; ug]{ .  

 dlxnf tyf afnaflnsf zfvf cGtu{t PsLs[t ;"rgf k|0ffnLsf] ljsf; u/L n}lËs lx+;f lgjf/0f 

;DaGwL ;Dk"0f{ ;"rgfx¿nfO{ PsLs[t ug]{ . 

 kflnsfdf cfpg] n}lu+s lje]]bsf 36gfx?sf] tYofs+ Joj:yfkgsf nflu ljz]if ;+oGqsf] ljsf; 

ug{] / pknAw tYofs+sf] ljZn]if0fsf cfwf/df ;+/rgfut ?kfGt/0fsf sfo{qmd th{df ug{] .  

/0fgLlt @=# M n}lus ;dfgtf xfFl;n ug{ ufpFkflnsfleq ;DkGg sfo{x?sf] cg'udg tyf d"Nofs+g sfo{nfO{ 

;'b[9 ug{] .  

 kflnsfsf] jflif{s ;fdflhs ljsf;sf sfo{qmdx?nfO{ k|efjsf/L agfpg cg'udg tyf d"NofÍg 

k|0ffnLnfO{ ;+:yfut ug]{ . 



 

 cg'udg ;ldltsf] Ifdtf clea[l4 ug{] / cg'udg tyf d"Nof+sgsf sfo{nfO{ lgoldt ug{], 

cg'udgaf6 k|fKt l;sfO{sf cfwf/df sfo{of]hgfx? th'{df ug{] .  

p2]Zo # M n}lËs lx+;faf6 k|efljtx¿nfO{ clwsf/d"vL cjwf/0ffaf6 cTofjZos tyf cfjZos ;]jf  k|bfg 

u/L Gofodf kx'Fr x'g] jftfj/0f tof/ ug{] .  

/0fgLlt #=! n}lËs lx+;faf6 k|efljtsf nflu tTsfn p2f/ / ph'/L ug{] ;+oGqnfO{ ;'b[9 ug{] .  

 lx+;f k|efljtx?sf nflu kflnsfdf pknAw ;]jfx?sf] lj:t[t ljj/0ftof/ ug{] .  

 lx+;f lj?4 tTsfn ph'/L lbg], @$ 306fleq g} k|ltlqmof lbg], cfjZos ;xof]u tyf  ;Dk|]if0f 

ug{] (Referral)  Joj:yf ;lxtsf] x6nfO{g ;]jfsf] Joj:yf ug{] .  

 lhNnf tyf Onfsf k|x/L sfof{no;Fu ;dGjo u/L ;a} lsl;dsf n}lËs lx+;f lj?4 ;/n / ;xh 

9Ëaf6 ph'/L btf{ ug]{ / ;Daf]wg ug]{ k|0ffnLsf] ljsf; ug]{ . 

 k|x/L cGtu{tsf] dlxnf tyf afnaflnsf ;]jf s]Gb|sf] Ifdtf ljsf; ug]{ .  

 n}lËs lx+;fsf 36gfx¿df :jtM:k"mt{ (suo moto) sf/jfxLsf nflu k|x/L sfof{no;Fu ;dGjo 

ug]{ . 

 GofoLs ;ldltnfO{ ;fwg, ;|f]t ;DkGg agfO{ ph'/L k|lqmofnfO{ ;/n / ;xh agfpg] .  

 k|efljtx¿nfO{ k|efjsf/L lgMz"Ns sfg"gL ;xfotfsf] Joj:yf ug{ ;/f]sf/jfnfx¿ ljz]if u/L lhNnf 

cbfntdf /x]sf] sfg'gL ;xfotf ;ldlt / g]kfn af/ Pzf]l;P;g;Fu ;xsfo{ ug]{ .  

 

/0fgLlt #=@ n}lËs lx+;f k|efljtnfO{ clwsf/d'vL cjwf/0ffaf6 cTofjZos cfjZos ;]jfx? k|jfx ug]{ . 

 k|efljtx¿sf] ;xof]u tyf k'g:yf{kgfsf ;/sf/L lgsfox¿ tyf u}/ ;/sf/L ;+:yfx¿sf] sfo{qmd, 

;+:yfut Ifdtf ;lxtsf] cBfjlws ljj/0f ;+sng u/L k|efjsfl/tf d"NofÍg ug]{  . 

 kflnsf leq s'g} dlxnf jf aflnsfnfO{ lx+;f k/]df p;sf]] k'g:yf{kgfsf nflu sf]if v8f ug{] .  

 g]kfn ;/sf/sf] gLlt cg';f/ lhNnfdf ;~rflnt k'g:yf{kgf s]Gb| / c:ktfn cGtu{tsf] Psåf/ 

;+s6 Joj:yfkg s]Gb|nfO{ k|efjsf/L ?kdf ;~rfng ug{ kxn / cfjZos ;xof]u ug]{ .  

 kflnsf leq /x]sf ;+/If0f u[xx¿nfO{ PsLs[t ;]jf k|0ffnL cGtu{t ;dflxt u/L k|efljtx¿sf] 

cfjZostf / ;DalGwt ;+/If0f u[xsf] Ifdtf cg';f/ cNksfnLg, dWosfnLg / bL3{sfnLg ;+/If0f 

u[xsf] ?kdf Joj:yfkg ug]{ . 

 ljleGg sfo{qmdx¿ ;~rfng ug{ / k|efljtx¿nfO{ ;xfotf k'¥ofpg n}lËs lx+;f lgjf/0f sf]if 

:yfkgf ug]{ . 

 n}lËs lx+;f lgjf/0f sf]ifdf /sd ;+sng / sf]if kl/rfngnfO{ dfu{bz{g x'g] u/L sf]if ;~rfng 

sfo{ljlw lgdf{0f ug]{ .  

 



 

/0fgLlt #=# n}lËs lx+;f k|efljtx¿nfO{ cg's'n :yfgdf k'gkm[ltx'gsfnflu pko'Qm jftfj/0fsf] lgdf{0f 

ug]{ .  

 n}lËs lx+;f k|efljtx¿sf] cfTdjn a[l4sf] nflu dgf];fdflhs k/fdz{sf ;fy} hLjg pkof]uL 

lzIff / ;Lk lbO{ k|efljtsf nflu cg's'n / p;sf] lg0f{o cg';f/sf] :yfgdf k'glkm{lt x'g 

;xof]u ug{] .  

 kl/jf/df lg/Gt/ e]63f6 / cg'udg u/L n}lËs lx+;f k|efljtx¿ k|lt ug'{kg]{ Jojxf/ tyf 

;xof]u af/] kl/jf/sf ;b:ox¿nfO{ cfjZostf cg';f/ k/fdz{ lbg] . 

 k|efljtx¿sf] Ifdtf / of]Uotf Pj+ jhf/sf] ;DefJotf cg';f/ gofF ;Lk k|ljlwaf/] pBdzLntf 

tflnd lbO{ :j/f]huf/ jf Joj;fosf nflu ;Ifd agfpg] .  

 kflnsf cGtu{t l;h{gf x'g] /f]huf/sf cj;/x¿ -gu/ k|x/L, lgdf{0f sfo{, ;]jf Joj;fo, u}/ 

k/Dk/fut pBd cflb_ df n}lËs lx+;f k|efljtx¿nfO{ pgLx¿sf] of]Uotf / Ifdtf cg';f/ 

ljif]z k|fyldtf lbg] gLlt agfO{ kx'Fr clea[l4 ug]{ .  

 k|efljtx¿nfO{ Jofj;flos s[lifdf ;+nUg u/fpg] af/] ;DefJotf cWoog u/L of]hgf agfpg] 

. 

 lghL If]qnfO{ Jofj;flos ;fdflhs pQ/bfloTj (Corporate Social Responsibility)cGtu{t 

n}lËs ;dfgtf k|j4{g tyf n}lËs lx+;f lgoGq0f ug{ / dlxnf tyf lszf]/Lsf] cfly{s 

;zlQms/0f ug{sf nflu ;fe]mbfl/tf gLlt lgdf{0f u/L ;xhLs/0f ug]{ . 

p2]Zo $ M lbuf] ljsf; / cfly{]s ;d[l4sfnflu dlxnfsf] ;dfg cj;/, g]t[Tjbflo e"ldsfsf ;fy} ;dfg 

k|ltkmn / nfe pkef]udf dlxnfsf] clwsf/ ;'lglZrtsf nflu cfly{s ;zlQms0fsf ultljlwx? ;~rfng 

ug]{ . 

/0fgLlt $=! cfly{s ;zlQms/0fsf ultljlwx?sf] k|j4{g ug{] .  

 dlxnfsf] Jojxfl/s l;k tyf 1fgsf] cWoog u/L k|j4{g ug{] .  

 pBld dlxnf4f/f pTkflbt ;fdfu|Lx?sf] ahf/Ls/0fsf nflu ;xof]u ug{]  .  

 dlxnfx¿nfO{ Joj;fo ;~rfng, a}+ls+u tyf ljlQo sf/f]af/ ;DaGwL lzIff k|bfg ug'{sf ;fy} 

cfwf/e"t sfg"gL Ifdtf ljsf; ug]{ .  

 a}b]lzs /f]huf/Ldf uPsf kl/jf/sf dlxnf ;b:ox?, a}b]lzs /f]huf/Laf6 kmls{P/ cfPsf 

dlxnfx?sf] ;Lk, 1fg / cfDbfgLnfO{ Jojl:yt / k'gp{Tkfbg d"ns agfpg] . 

/0fgLlt $=@ M dlxnf pBdlzntf k|j4{g / ahfl/s/0fsf nflu gLltut Joj:yf ug{] .  

 kflnsfsf] of]hgfdf dlxnf pBdlzntf k|j4{g ug{] vfnsf sfo{qmd tyf cfjZos ah]6 

ljlgof]hg ug{] .  

 pBdlzntf k|j4{gsf nflu ladf Joj:yfnfO{ clgjfo{ ?kdf nfu' ug{] .  

 pBdlzntf ug{ rfxg] dlxnfsf nflu cg'bfg tyf Jofh lagf g} C0f ;xof]u ug{] Joj:yf ug{] 

.  

/0fgLlt $=# M dlxnfnfO{ cfly{s ?kdf ;zQm agfpgsf nflu cfjZos l;k tyf 1fg k|bfg ug{] .  



 

 ;fdflhs n}lu+s e'ldsf ?kfGt/0f ug{] vfnsf cfly{s pkfh{g;Fu dlxnfnfO{ hf]8\g cfjZos 

Joj;foLs 1fg tyf l;k k|bfg ug{] .  

 dlxnfnfO{ cfly{s ?kdf ;zQm / :jtGq agfpg cfly{s ;zlQms/0fsf sfo{qmdx? ;~rfngsf 

nflu sfo{of]hgf tyf ah]6 ljlgof]hg ug{] .  

 

/0fgLlt $=$ kflnsf leqsf ljsf; lgdf{0fsf sfo{x?df dlxnfnfO{ k|fyldstfdf /fVg] .  

 kflnsfsf] j8fx?df dlxnf clwsf/sf If]qdf ;lqmo JolQmx?sf nflu ;d;fdfxLs ljifox?df 

1fg, l;k cjwf/0ff k|j4{g ug{] .  

 kflnsfdf ;~rfng x'g] ef}lts ljsf;sf of]hgfsf] lglZrt k|ltzt dlxnfsf] g]t[Tjdf ;~rfng 

ug{] of]hgf agfpg] .  

p2]Zo % M ljkb tyf dxfdf/Lsf ;dodf x'g] lje]b / lx+;fsf ;jfn ;Daf]wgsf nflu gLlt tyf sfo{of]hgf 

tof/ ug{] . 

/0fgLlt %=! M ljkb tyf dxfdf/Laf6 pTkGg x'g] ;jfnx? ;Daf]wgsf nflu gLltut Joj:yf ug{] .  

 lhNnf ljkb Joj:yfkg ;ldlt;Fusf] ;xsfo{df kflnsf tyf j8f:t/df ;d]t ljifout ;ldlt 

(Thematic-Cluster)tyf ;+oGq lgdf{0f ug{] .  

 lhNnf ljkb Joj:yfkg ;ldlt;Fu ;xsfo{ ul/ kflnsfdf ljkb tyf dxfdf/Laf6 cfpg] hf]lvd 

tyf k|efljtsf] ;xof]usf nflu of]hgf tof/ ug{] .  

 ljkb\af6 pTkGg x'g ;Sg] n}lËs lx+;fsf] hf]lvd  / hf]lvd Go"gLs/0fsf pkfox¿af/] n}lËs 

pQ/bfoL x'g] u/L k"j{ tof/L Pj+ ljkb\ Joj:yfkgsf nflu gLlt tyf sfo{qmdx¿ agfpg] . 

 ljkb\df ljz]if hf]lvddf /xg] lszf]/L, dlxnf, ue{jtL, ;'Ts]/L, ckfu+tf, j[4f, n}lu+s tyf of}lgs 

cNk;+Vos, ljz]if / km/s cfjZostf ePsf JolQmx?nfO{ s]Gb|df /fv]/ n}lu+s ;+j]bglzntfsf 

;fy sfo{qmdx? agfpg] .  

/0fgLlt %=@ M s'g}klg ljkb tyf dxfdf/Lsf ;dodf hf]lvddf /xg] ;d'bfosf] klxrfg ug{] .  

 ljkbsf] ;dodf a9L k|efljt If]qx?sf] gS;fÍg ug{] .  

 ljkbsf] ;dodf a9L k|efljt If]q elg gS;fÍg ePsf If]qx?sf] ;d'bfosf hf]lvdsf] cj:yfsf] 

dfkg ug{] / cfsl:ds of]hgf tof/ / ah]6 Joj:yfkg ug{] / cfjZostf cg';f/ cBfjwL ug{] .  

 

/0fgLlt %=# M ljkb tyf dxfdf/Laf6 hf]lvddf /x]sf ;d'bfox?nfO{ ;xof]u / ;+/If0f k|bfg ug{] .  

 ljkb ;dodf cfjZos ;'/lIft :ynsf] klxrfg / Joj:yfkg ug{] . 

 ljkb tyf dxfdf/Lsf ;dodf ;xof]u ug{ ;Sg] ;+:yfx?sf] gS;f+sg ug{] / cfjZostf cg';f/ 

;dGjo / ;xsfo{ ug{] .  

 ljkb tyf hf]lvdsf] cj:yfdf ;d'bfodf kg{] dgf];fdflhs ;jfnsf] ;Daf]wgsf nflu dgf];fdflhs 

k/fdz{÷dgf]ljdz{ ;]jfnfO{ clgjfo{ ?kdf k|bfg ug{] Joj:yf ug{] .  



 

 dlxnf, lszf]/L, ckf+utf ePsf JolQm a[4 JolQmx?sf] cfjZostfnfO{ dWogh/ u/]/ ;xof]u ;fdfu|L 

ljt/0f ug{] of]hgf agfpg] .  

 

!$= ;+:yfut ;+/rgf 

n}lËs ;dfgtf /0fgLlt k|efjsf/L sfof{Gjog, cg'udg tyf d"NofÍgsf nflu kflnsf :t/df ufFpkfnLsf 

k|d'v jf pk–k|d'vssf] cWoIftfdf Ps ;ldlt u7g ul/g]5 . cfjZostf cg';f/ j8f cWoIfsf] ;+of]hgdf 

j8f :t/df klg ;ldlt la:tf/ ug{ ;lsg]5 . kflnsfsf] dlxnf, afnaflnsf, h]i7 gful/s ;DalGw x]g{] 

;fdflhs zfvfn] of] /0fgLlt sfof{Gjogdf ;lrjfnosf] ¿kdf sfo{ ug]{5 . n}lËs ;dfgtf /0fgLltnfO{ 

k|efjsf/L ?kdf sfof{Gjog ug{ gu/;efsf ;a} hgk|ltlglwx?, ;ldlt nufPt gful/s ;dfhsf] lhDd]jf/L 

/ bfloTj /xg]5 . :yflgo ;/sf/n]  sfof{Gjogsf] nflu cfjZos hgzlQmsf] Ifdtf clea[l4df klg hf]8 

lbg]5 . th'{df ePsf /0fgLlt tyf sfo{qmdx¿sf] sfof{Gjogsf nflu k|d'v u/L ufFpkfnLsf :tl/o ;ldlt 

lhDd]jf/ /xg]5 .    

!%= cfly{s kIf 

n}lËs ;dfgtf /0fgLlt sfof{Gjogsf nflu nfUg] >f]t ;fwg Joj:yf ug'{ :yfgLo txsf]  k|d'v bfloTj 

x'g]5 . :yfgLo txsf] lgsfon] cf–cfˆgf] of]hgf tyf sfo{s|d th'{df / sfof{Gjog k|s[ofdf hf]8 lbg 

cfjZos x'g]5 . of] /0fgLlt sfof{Gjogsf nflu cfjZos kg]{ sfo{ljlw, dfkb08, lgb]{lzsfsf] lgdf{0f, bIf 

hgzlQmsf] cfk'lt{ h:tf ljljw sfo{x¿sf nflu nfUg] cg'dflgt >f]t ;fwgaf/] cEof; u/L gLlt 

sfof{Gjogsf nflu aGg] sfo{of]hgfdf pNn]v ul/g] 5 . o;sf nflu cfGtl/s tyf afXo >f]t ;d]t 

kl/rfng ug{ cfjZos x'g]5 . 

 

!^= sfg'gL Joj:yf 

n}lËs ;dfgtf /0fgLltnfO{ ufFp;efsf] a}7sn] cg'df]bg u/L sfof{Gjogdf Nofpg] 5 . of] /0fgLltnfO{  

k|efjsf/L ¿kdf sfof{Gjogdf nfg sfg"g, lgodfjnL tyf sfo{ljlw / sfo{of]hgfsf] Joj:yf ug{ h¿/L 

x'G5 .  ctM kflnsfn]  ! jif{ leqdf sfg"g, lgodfjnL / sfo{ ljlwsf] th'{df ul/ sfo{of]hgfsf ;fy 

sfof{Gjogdf nfg]5 .   

 

!&= /0fgLlt sfof{Gjogsf] lhDd]jf/L tyf bfloTj M 

n}+lus ;dfgtf gLltnfO{ k|efjsf/L ?kdf sfof{Gjogtxdf n}hfg cfjZostf cg';f/ ;+of]hg / ;xsfo{  

ug]{ k|d'v bfloTj ufFpkfnLsf :tl/o ;ldltsf k|d'v nufPt ;b:ox?sf] /xg]5 . ;fy} o; /0fgLltnfO{ 

k|efjsf/L ?kdf sfo{fGjog ug{ ufFp;efsf ;a}  hgk|ltlglwx?, j8f, 6f]n :tl/o ;ldltsf ;b:ox? 

nufPt gful/s ;dfhsf] ;d]t lhDd]jf/L / bfloTj /xg] 5 . ljleGg ;ldlt tyf ;d"xx?nfO{ lqmoflzn 

agfpg gu/ :tl/o ;ldltsf] e"ldsf k|efjsf/L x'g cfjZos 5 .   

:yflgo ;/sf/n] /0fgLlt sfof{Gjogsf] nflu cfjZos hgzlQmsf] ljsf; tyf Ifdtf clea[l4df klg hf]8 

lbg]5 . th'{df ePsf gLlt, /0fgLlt, sfo{ljlw tyf sfo{qmdx¿sf] sfof{Gjogsf nflu ;+of]hg ug]{,  ah]6sf] 

Aoa:yf ug]{, kmnf]ck ug]{ sfo{sf] ufFpkfnLsf :tl/o ;ldlt lhDd]jf/ /xg]5 .     



 

 

!*= cg'udg tyf d'Nof°g 

of] /0fgLlt tyf sfo{of]hgfsf] sfof{Gjogsf] l;nl;nfdf kflnsfn] b]xfo cg';f/sf] Joj:yf ug]{5 M 

1. k|b]z ;/sf/sf] cg'udg lgb]{lzsf adf]lhd n}lËs lx+;f lgoGq0fsf nflu ;~rflnt ;Dk"0f{ 

sfo{qmdx¿sf] cg'udg ug{ lbuf] ljsf; nIodf cfwfl/t Plss[t 9f+rf agfpg] . 

2. kl/0ffddf cfwfl/t Joj:yfkg k|0ffnL (Result Based Management - RBM)nfO{ cfwf/ agfO{ cg'udgsf 

9fFrf lgdf{0f u/L cfjZos hgzlQm ;lxt cg'udgsf] ;'lgZrttf ug]{ . 

3. :yfgLo :t/df sfo{/t ljleGg ;/f]sf/jfnf ;+3;+:yfx¿sf] k|ltlglwTjdf n}lËs lx+;f lgoGq0f 

;DaGwL v08Ls[t tYofÍ ;+sng ug{sf nflu ;d]t ;fdflhs ljsf; dxfzfvf cGtu{t r':t / 

k|efjsf/L n}lËs pQ/bfoL cg'udg tyf d"NofÍg ;+oGqsf] :yfkgf ug]{ . 

4.  kflnsf / j8f sfof{nox¿ ;lxt sfof{Gjog ug{ ;xof]uL ;/f]sf/jfnfx¿nfO{ ;"rs ;d]tsf] 

nlhsn k|m]djs{ agfO{ cg'udg ug]{ ljlwaf/] k|lzIf0f lbg] . 

5. o; /0fgLlt tyf sfo{of]hgf sfof{Gjog ug{ ;xof]uL e"ldsfdf /x]sf lgsfo tyf ;+3;+:yfx¿nfO{ 

k|lzIf0f lbO{ Pp6} 6]Dkn]6df k|ltj]bg tof/ kf/L k]z ug]{ kl/kf6L a;fNg] . 

6. lx+;f k|efljtx¿k|lt x'g'kg]{ ;fdflhs tyf kfl/jfl/s ;+/If0f / ;xfotf af/] j8f sfof{nox?sf] 

;dGjo / hjfkmb]xLtfdf ;fd'bflos cg'udg tyf d"Nof+sg k|0ffnL ;DaGwL lgb]{lzsf tof/ 

u/L;/f]sf/jfnfx¿nfO{ ;';"lrt ug]{ . 

7. /0fgLlt tyf sfo{of]hgfsf] sfof{Gjog / k|efjsfl/tf af/] :jtGq k/fdz{bftfx¿af6 d"NofÍg u/L 

u/fO{ k|fKt ;'emfj cg';f/ ;'wf/ ug]{ . 

8.  kflnsfcGtu{t ePsf ;du| k|of;x¿ af/] n}lËs pQ/bfoL cg'udg u/L Plss[t k|ltj]]bg tof/ 

kfg]{ . 

 

!(= hf]lvd / Go'gLs/0f 

n}lËs ;dfgtf /0fgLltsf] k|s[lt / :j¿k j[l4 x'g'sf ;fy} ax'klIfo ;/f]sf/sf]] ljifo ePsf]n]  o;sf] 

;kmnsfof{Gjogdf ljleGg k|sf/sf cj/f]w cfpg ;S5 M   

– n}lËs ;dfgtf ;DaGwL g]t[Tj tyf ;/f]sf/jfnfx?df ;femf a'emfO{df Ps¿ktf gx'g] x'gfn] /0fgLlt 

sfof{Gjogdf c;xof]u / k|lt/f]w x'g ;Sg] ;Defjgf  .  

– lkt[;QfTds ;f]r xfjL /x]sf] ;Gbe{df n}lËs ;dfgtf /0fgLltn] dlxnf tyf aflnsfnfO{ dfq 

  k|fyldstfdf /fV5 eGg] e|dk"0f{ a'emfO{sf sf/0f /0fgLlt sfof{Gjogdf ult/f]w pTkGg x'g ;S5 .  

– ;fj{hlgs tyf lghL If]qsf ;a} ;+/rgfx¿df dlxnfsf] ;dfg'kflts ;xeflutf gx'Fbf n}lËs ;dfgtf 

/0fgLltsf] sfof{Gjog tyf cg'udg ;xL 9+uaf6 gx'g ;S5 .   

– n}lËs ;dfgtf /0fgLlt nfu"  ug]{  ;DaGwdf /fhgLlts OR5f zlQm sdePdf gLlt sfof{Gjogdf 

sl7gfO{ x'g] ;Defjgf  .   



 

– n}lËs ;dfgtf /0fgLlt sfof{Gjogdf bIf hgzlQm tyf ljlQo ;|f]tsf] cefjdf ult/f]w pTkGg x'g 

;S5.  

– n}lËs ;dfgtf /0fgLlt ax'kIfLo ;/f]sf/sf] ljifo ePsf]n]  ;dGjo / ;xof]usf] cefjdf o;sf]  

sfof{Gjog ck]Iffs[t k|efjsf/L gx'g ;S5 .   

 

@)= pko'Qm hf]lvd Go"gLs/0fsf nflu kflnsfn] Wofg lbg'kg]{ s'/fx? 

– ax'kIfLo ;/f]sf/jfnfx? ;+usf] ;dGjo tyf ;xsfo{  a9fpg] . 

– n}+lus ;dfgtf ;DalGw g]t[Tj tyf ;/f]sf/jfnfx?sf] ;femf a'emfO{df Ps¿ktf Nofpg tflnd,uf]i7L 

tyf 5nkmnsf] cfof]hgf ug]{ .   

– kflnsfsf] n}+lus ;dfgtf ;DaGwL sfo{x?sf] ;ldIff ug]{ . 
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